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Services we can  offer: 

Glass/Crystal/Aluminium/

Wood/Resin cast Awards 

Sandblasting 

Carpentry unit with 

Full Spray Paint unit 

 

Resin moulding & casting 

Cubex 3D printing system 

UV Colour printer  

(prints on all surface) 
 

Anodising unit 

Silverware department 

Engraving of plaques 

Trophies & Silverware 

Keeping you up-to-date and informed 

The key trophy is a specially designed trophy that is 

made out of different thickness of aluminium which is 
water jet cut into the different shapes of the key.  

Once the shape has been cut the aluminium is then 
sanded and filed down to get to a bright smooth polished 
finish.  

The back part of the key is then black anodized and the 
front part is sandblasted to get the groove effect of the 

key.  All three of the pieces then get bonded together 
and secured onto a specially made wooden base.  
The wooden base is handmade in our carpentry          

department once it has been sanded it is passed onto the 
paint department where it is sprayed to a bright high gloss finish.  

 
To make a bespoke trophy like this takes time and skill from each department involved. The 
cutting of the aluminium, the anodizing, the carpentry and spraying and assembly of the  

final product are all integral to completing the trophy and can take up to 14 working days 
from conception to completion. 
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Staff Profile—Portia Mahlaela 
Dispatch Department  – Gauteng 

Portia was born in the town of ZB in Limpopo on the 2nd October 1974. She lived 
there throughout her primary and secondary school years. After matriculating in 1994 
she remained in Limpopo for another year, and at the end of 1995 she decided to 
head for Johannesburg in search of work. 
She took on work wherever she could find it and in 1998 she joined Pick ‘n Pay as a 
cashier at the Carlton Centre in Johannesburg. It was shift work so when she was not 

working, she enrolled and completed one and a half year part time switchboard    
operator course at Phone Efficiency Business College. In 2001 Portia joined the BP 
Garage in Greenstone as a cashier where she worked for almost a year.                
She got married and had her son Lethabo who is now 17 and in 
Grade 11.  She stayed at home with him in his first few years. 
Portia also has a daughter Kefilwe who is 9 years old. 
Portia joined Innovative glass in the December of 2006 as a 
general worker. As this is our busiest time of the year, she 
assisted in all the departments and learnt the various tech-
niques along the way.  In 2013 she enrolled at Unisa to 

study a Business Management course part time, but due to personal circumstances she only 
completed the 1st year.  Portia eventually decided that dispatch was the department she 

wanted to work in and has been there for many years. This is the department where all the 
trophies get quality checked for scratches, chips or any other default that might have oc-
curred during the manufacturing process.  Portia places the engraved name plates onto the 
bases of the trophies; they then get wrapped in tissue paper and bubble wrap and placed in 
cardboard boxes for hand collection. If the trophies are leaving via a courier service Portia 
does the waybill and also sees that they get packed differently with added polystyrene 
chips to keep them from breaking during transit. 
When Portia finds the time she enjoys cooking and listening to music, but her main focus 

is that her children get a good education and are successful as they grow up. She spends 

most evenings sitting with them checking homework and sees to it that they study.  

Continuing our story from the January newsletter… 

Eddie soon became very proficient in sandblasting enabling us to widen our horizons  and 
we started working on bathroom mirrors and from there started doing work for various 
glazing companies 

One company in particular was selling our work on glass panels for doors and windows as 
well as mirrors and they offered a place out on Benoni small farms for us to work with 

them.  After working there for a while  Cecilia Mackay came to work for me,  and my staff 
had risen to 3 as we had hired another man to assist  Eddie,  his name was Magwaza.    

We stayed out at the Benoni Farms for a year and then decided to move the business to 
the cottage on my property which is near  Edenvale, we also made use of one double     
garage and so moved “back home”. 

The company was first called Double Image, which was a play on 

the sandblasting of the mirrors,  as when using mirror it had a   

double image reflection.   That was then changed to Creative     

Designs but  we discovered that another company had registered 

that name as theirs  so had to come up with a different name.    

Cecilia said one day “why not call it Innovative design” and I 

thought that was brilliant!   I asked her how she had thought of 

that and she said “it is on your t shirt” and looking down so it was, 

we added the word glass and thus we became ‘Innovative glass  

design’. 

TO BE CONTINUED… 
read more about our history in our next Newsletter 

How we begun  - Innovative glass 
By Shiona Harris (part 2) 
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The small island of Murano, Venice became Europe's elite glassmaking 

center, peaking in popularity in the 15th and 16th centuries. Venice's 

dominance in trade along the Mediterranean Sea created a wealthy 

merchant class that was a strong connoisseur of the arts. This helped 

establish demand for art glass and more innovations. The spread of 

glassmaking talent in Europe eventually diminished the importance of 

Venice and its Murano glassmakers. A defeat by Napoleon Bonaparte in 

1797, and occupation, caused more hardship for Murano's glassmaking 

industry. Murano glassmaking began a revival in the 1920s.  

Today, Murano and Venice are tourist attractions, and Murano is home to      

numerous glass factories and a few individual artists' studios. Its Museo del 

Vetro (Glass Museum) in the Palazzo Giustinian contains displays on the history 

of glassmaking as well as glass samples ranging from Egyptian times through 

the present day. 

A November 8, 1291, law ordered most of Venice's glassmaking industry to be 

on the "island of Murano".  Murano is actually a cluster of islands linked by 

short bridges, and located about 1 mile (1.6 km) north of Venice in the         

Venetian lagoon. The furnaces used to make molten glass were a fire hazard, 

especially to cities with wooden structures nearby. The removal of the threat of 

a disaster from fire was not the only reason for moving the glassmaking       

industry to Murano. The glassmaking, and the glassmakers, were kept in      

Murano. The Venetian government did what it believed was necessary to      

prevent the spread of Venetian 

glassmaking expertise to       

potential competitors. Glass-

makers could not leave the    

island without permission from 

the government.  

Leaving without permission, or 

revealing trade secrets, was 

punishable by death.  

https://en.wikipedia.org/wiki/Murano

